
DIVINE LAB, sale of cosmetic products, d.o.o. 
Italijanska ulica 8 
1000 Ljubljana 
Registration number: 8588597000 
Tax number: SI 94543917 
info@ho-me-so.com, www.ho-me-so.com 
 

FORM FOR WITHDRAWAL FROM A DISTANCE CONTRACT 
 

In the case of distance contracts, the customer has the right to notify the seller within 14 
days of taking delivery of the goods that he or she withdraws from the contract, without 
having to give a reason for his or her decision. The period shall start one day after the date 
of delivery. 
Please inform us of your intention to return the goods by contacting info@ho-me-so.com. 
The consumer should return the goods to: FULLY d.o.o. (for Divine Lab d.o.o., include the 
order number), Tržaška cesta 40, 1000 Ljubljana, Slovenia. 
 
I hereby give you notice that I withdraw from the contract for the sale of the following goods: 
 

 

 
Date and the number of the order: 
 

 

 
Date of receipt of goods: 
 

 

 
Name and address of the buyer:         
 

 

 

 

 
Contact details of the customer (telephone, e-mail): 
 

 

 



 
Products: 
 

Code Title Quantity 

   

   

   

 
 
Account number for refund: 
 

 

 
Type of refund (circle the one you want): 
 
1. Return of goods (withdrawal) and credit to your account  
2. Replacement of product 
3. Other: please describe in the remarks.     
Remarks: 
 

 

 
NOTICE: 
In case of return of the product (withdrawal) or exchange, the buyer is responsible for the 
return costs. In the event of a return (withdrawal) or exchange, the buyer must return the 
product unused, undamaged, in its original packaging and in unchanged quantity. 
 
A copy of the invoice must be attached to this form. 
 
Date, ____________ Signature: ____________ 
 


